Role: INFORMATION TECHNOLOGY

Detail:

IT troubleshoots the situation and finds that they
cannot reinstate internet access. It appears that
the paving company has inadvertently severed
both the primary and fail-over internet
connections.

The primary line was provided by an internet
carrier, and the fail-over line was provided by a
second, different internet carrier. This design was
intentional to provide for resiliency.

What do you do with
this information?
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